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1.  Overview of PPS 
1. the Pepper Product selector (PPs) is an innovative tool designed to help you and your clients’ succeed in their home loan application. 

2. PPs is a mobile and tablet friendly tool that intuitively suggests Pepper Money products that will best suit a client’s individual situation. 
the products suggested are based on the applicant’s credit history and their answers to some simple questions around income, 
expenditure and employment history.  

3. PPs provides the following functionality:
•  real time retrieval of Credit reporting Body information, input directly into your PPs enquiry.
• An indicative offer of the most appropriate Pepper Money home loan product, including indicative interest rate and repayment 

schedule.  
 

2.  How to log in to PPS
 
PPs is accessed from the Pepper Money Adviser Portal. so you’ll need your existing login to the portal at hand. if you don’t have access to the 
Pepper Money Adviser Portal, don’t worry, we’ll walk you through the process below.

Step 1

option 1 – Access from the Pepper Money Adviser website

1. Go to www.adviser.peppermoney.co.nz  

2. Click on Pepper Money Adviser Portal from the Login dropdown menu in the top right-hand corner, or click on any button saying Product 
selector, which will take you directly to the login screen. Both are pictured below.

option 2 – Go directly to the PPs login screen 

1. Go to https://adviserportal.peppermoney.co.nz/sign-in 
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Step 2

1. Login to the Pepper Money Adviser Portal using your existing Pepper Money login credentials. 
 
if you’ve forgotten your username and/or password, click on ‘Forgotten password?’ 
 
if you don’t have login credentials to hand, please read point 4. No Pepper Credentials?. No Pepper Credentials in this guide to 
understand your options.

2. once you’re logged in, click on Pepper Product selector from the My Account drop down menu or click on the ‘Access Pepper Product 
selector’ button. 
 
if you don’t see any of these functions, then you don’t have access to PPs. in which case, refer to point 5. Need Help?. Need help? in 
this guide. 
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3. Click on either of the above functions and you’ll be taken directly to the Pepper Product selector tool.

4. From here you can enter the Pepper Product selector application information for your client.

 

3.  PPS and Credit Bureau
Pepper Product selector automatically runs a Credit reporting Body enquiry to obtain the credit history information of your client. this will 
leave an enquiry on your clients’ credit file, but won’t impact their credit score.  
 

Note: it’s important to ensure that you have your clients’ consent to make this enquiry.
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4.  No Pepper Credentials?
if you don’t have any Pepper Money credentials to access PPs, then don’t panic. Getting access is easy. You have two options:

1.  Contact the friendly Pepper Money team at 0800 945 658 and select option 1 to speak with the originations support team, or 

2. send your contact details and enquiry to adviseraccreditation@peppermoney.co.nz and we’ll be in touch. 
 

5.  Need Help?
 
if you need help, please reach out to your Pepper Money support team Member. You can find them here.

https://adviser.peppermoney.co.nz/contact-us

